
Terms and Conditions for They Eye Care  Institute/Butchertown Clinical 
Trials

Thank you for being a patient of The Eye Care Institute/Butchertown Clinical Trials. By providing your consent 
to receive text messages from us, you agree to these terms and conditions, including our use of 10DLC (10-digit 
long code) messaging as outlined below.

Communication Methods

We may communicate with you via SMS text messages, MMS multimedia messages or other messaging 
methods using a 10DLC messaging system. The messages may be sent to your mobile phone number provided 
to us by you. Standard message and data rates may apply.

10DLC Compliance

Our messaging system is in compliance with regulations established by the Federal Trade Commission (FCC) 
related to 10DLC messaging. This included obtaining prior express consent from you, the recipient, and 
including opt-out instructions in our messages. By providing your consent to receive text messages from us, you 
acknowledge and agree to FCC regulations.

Consent

By Providing your consent to receive text messages from us, you certify that you are the owner or authorized 
user of the mobile phone number you provided. You also consent to receive text messages from us for the 
purposes of communicating with you regarding upcoming appointments and/or materials you may have on order 
from us.

Opting Out

You may opt out of receiving text messages from us at any time by replying “STOP” to any message you receive 
from us. You may also opt out by contacting us using the information provided at the end of this document.

Privacy Policy

We are committed to protecting your privacy and have implemented measures to ensure the security of your 
personal information. Our privacy policy outlines how we collect and use, and protect your information. By 
providing your consent to receive text messages from us, you acknowledge and agree to our privacy policy.

Changes to These Terms and Conditions

We may update these terms and conditions from time to time. If we make any material changes, we will notify 
you by posting the updated terms and conditions on our website. By continuing to receive text messages from 
us, you acknowledge and agree to any changes made to these terms and conditions.

Contact Us

If you have any questions or concerns about these terms and conditions or our use of 10DLC messaging, please 
contact us at:

The Eye Care Institute/Butchertown Clinical Trials



1536 Story Avenue, Louisville, KY 40206

(502) 589-1500

info@eyecareinstitute.com


